
National Conference on Community Based Access to Justice 
Volunteers, Partners, and Technology 

 
Resource Information, Brochures, and Educational Materials Available to Self-

Represented Litigants and General Public 
 
 
Resources from Judicial Council of California: 

 
RESOURCE DESCRIPTION CONTACT/ORDER INFORMATION 

“California Courts New Online Self-Help 
Center” 
 
Flyer with information on Family Law, Traffic 
Information, Small Claims, Domestic Violence, 
Juvenile Law, Other Information, General Site 
Resources, Free and Low-Cost Legal Help, You 
Don’t Have to Sue – ADR, Going to Court 
 
Category: DOMESTIC VIOLENCE, CIVIL 
HARASSMENT, FAMILY LAW, 
GUARDIANSHIP, JUVENILE LAW, SMALL 
CLAIMS, TRAFFIC INFORMATION, 
UNLAWFUL DETAINER, GENERAL 
INFORMATION 

Court Admin – Judicial Council 
Public Information Office 
Tel: 415-865-7738 
Email: pubinfo@courtinfo.ca.gov 
 
Self-Help topics also available at: 
http://www.courtinfo.ca.gov/selfhelp 

“A Visitor’s Guide to the California Superior 
Courts” 
 
From the Judicial Council of California and 
Administrative Office of the Courts 
 
Category: GENERAL INFORMATION 

Lynn Holton, Public Information Officer 
Judicial Council of California 
455 Golden Gate Ave. 
San Francisco, CA 94102 
Tel: 415-865-7740 
Fax: 415-865-4334 
Publications Hotline: 415-865-7738 
Email: pubinfo@jud.ca.gov 
 
NOTE: Preprinted pamphlets – no cost for ordering. 

“A Visitor’s Guide to the California Courts of 
Appeal” 
 
From the Judicial Council of California and 
Administrative Office of the Courts 
 
Category: GENERAL INFORMATION 

Lynn Holton, Public Information Officer 
Judicial Council of California 
455 Golden Gate Ave. 
San Francisco, CA 94102 
Tel: 415-865-7740 
Fax: 415-865-4334 
Publications Hotline: 415-865-7738 
Email: pubinfo@jud.ca.gov 
 
NOTE: Preprinted pamphlets – no cost for ordering. 

“A Visitor’s Guide to the Supreme Court” 
 
From the Judicial Council of California and 
Administrative Office of the Courts 
 
Category: GENERAL INFORMATION 

Lynn Holton, Public Information Officer 
Judicial Council of California 
455 Golden Gate Ave. 
San Francisco, CA 94102 
Tel: 415-865-7740 
Fax: 415-865-4334 
Publications Hotline: 415-865-7738 
Email: pubinfo@jud.ca.gov 
 
NOTE: Preprinted pamphlets – no cost for ordering. 

“What’s Happening in Court?” Center for Families, Children & the Courts 
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An activity book for children who are going to 
court in California, provided by Judicial Council 
of California, Center for Families, Children & the 
Courts 
 
Category: DOMESTIC VIOLENCE, CIVIL 
HARASSMENT, FAMILY LAW, UNLAWFUL 
DETAINER 

Tel: 415-865-7739 
Fax: 415-865-7217 
Email: cfcc@jud.ca.gov 
 
Available on the web in English and Spanish at: 
http://www.courtinfo.ca.gov/programs/children.htm 
 
Interactive using public computer with Internet access at: 
http://www.courtinfo.ca.gov/programs/cab 

“Instructions for Petitions to Prohibit 
Workplace Violence” 
 
Court packet and instruction booklet with 
appropriate Judicial Council forms 
 
Category: CIVIL HARASSMENT 

For forms and instructions for Use in Workplace Violence 
Cases, please view: 
http://www.courtinfo.ca.gov/selfhelp/other/workviolform.htm 

“Office of the Family Law Facilitator 
Disclosure” 
 
Mandatory form to be signed by all individuals 
attending self-help law clinics (side 1 of 2) 
 
“Case Information” 
 
Optional sheet to be completed by individuals 
using self-help law clinics (side 2 of 2) 
 
Category: DOMESTIC VIOLENCE, CIVIL 
HARASSMENT, FAMILY LAW, SMALL 
CLAIMS 

Available at all self-help clinics. 
 
Also available online at: 
Htttp://www.courtinfo.ca.gov/forms/documents/fl940.pdf 

“Petition for Injunction Prohibiting 
Harassment” 
 
Court packet and instruction booklet with 
appropriate Judicial Council forms 
 
Category: CIVIL HARASSMENT 

For forms and instructions for Use in Workplace Violence 
Cases, please view: 
http://www.courtinfo.ca.gov/selfhelp/other/civharassform.htm 

“You Don’t Have to Sue – Here are Some Other 
Ways to Resolve a Civil Dispute” 
 
By the Judicial Council and State Bar of 
California 
 
Category: SMALL CLAIMS, UNLAWFUL 
DETAINER 

Available online at: 
http://www.courtinfo.ca.gov/selfhelp/lowcost/adr.htm 

 
 
Resources from State Bar of California: 
 

RESOURCE DESCRIPTION CONTACT/ORDER INFORMATION 
“Can the Law Help me from Domestic Violence? 
 
Also available in Spanish: 
“Me Puede Proteger la ley Contra la Violencia 
Domestica?” 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
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State Bar of California Consumer Education Pamphlet 
 
Category: DOMESTIC VIOLENCE 

Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“Do I Need a Living Trust?” 
 
Also available in Spanish: 
“Necesito un Fideicomiso Activo?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“Do I Need a Will?” 
 
Also available in Spanish: 
“Necesito un Testamento?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“Do I Need Estate Planning” 
 
Also available in Spanish: 
“Necesito Planificacion de Caudal Hereditario?” 
 
State Bar of California Consumer Education Pamphlet 
 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
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Category: GENERAL INFORMATION Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“How Can I Find and Hire the Right Lawyer” 
 
Also available in Spanish: 
“Como Busco y Consigo Un Abogado?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“How Do I Use the Small Claims Court” 
 
Also available in Spanish: 
“Como Utilizo La Corte de Reclamos Menores?” 
 
State Bar of California Consumer Education pamphlet 
 
Category: SMALL CLAIMS 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Can I Do If I Can’t Pay My Debts?” 
 
Also available in Spanish: 
“Que Puedo Hacer si no Puedo Pagar mis Deudas?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
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Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Can I do if I have a Problem with my 
Lawyer?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I do if I am a Crime Victim?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I Do if I have an Auto Accident?” 
 
Also available in Spanish: 
“Que Debo Hacer si tengo un Accidente de Auto?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
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$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I Know about Divorce and Custody” 
 
Also available in Spanish: 
“Que Debo Saber Sobre el Divorcio y la Custodia?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: FAMILY LAW 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I Know about Hate Crimes? 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I Know Before I Buy a House?” 
 
Also available in Spanish: 
“Que Debo Saber Antes de Comprar una Casa?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
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NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I Know Before I Rent?” 
 
Also available in Spanish: 
“Que Debo Saber Antes de Alquilar?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I Know Before I Sign?” 
 
State Bar of California Consumer Education Pamphlet 
 
Category: GENERAL INFORMATION 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

“What Should I Know If I’m Arrested?” 
 
Also Available in Spanish: 
“Que Debo Saber si me Arrestan” 
 
State Bar of California Consumer Education pamphlet 
 
Category: TRAFFIC INFORMATION 
 
 

State Bar of California 
Office of the Media & Information Services 
180 Howard St. 
San Francisco, CA 94105 
 
Or contact: 
E.J. Bernacki 
Tel: 415-538-2283 
Email: BARCOMM@calsb.org 
 
Bulk Ordering: 
$0.50/copy 
$40/100 copies 
 
NOTE: Copyright Protected – cannot be reproduced in 
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any manner (including photocopying) without written 
agreement with the State Bar’s Office of General 
Counsel 

 
 
Resources from Legal Services of Northern California: 
 

RESOURCE DESCRIPTION CONTACT/ORDER INFORMATION 
“3 Day Eviction Notice” 
 
Brochure from Legal Services of Northern California 
(Redding) outlining “what happens when you get a 3 
day pay rent or quit notice?” 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 
NOTE: Okay to photocopy on color appropriate paper. 

“Are You Renting from a Slumlord” 
 
Similar information in Spanish: 
“Esta alquilando una casa con problemas?” 
 
Brochure from Legal Services of Northern California 
(Redding) outlining “Your Rights as a Tenant” 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 
NOTE: Okay to photocopy on color appropriate paper. 

“Day in Court” 
 
Action guide to assist individual in representing 
himself/herself in court against landlord’s eviction 
lawsuit.  Provided by Legal Services of Northern 
California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 

“Eviction Process Flow Chart” 
 
Provided by Legal Services of Northern California 
(Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 
NOTE: Okay to photocopy on color appropriate paper. 

“Guardianship” 
 
Action guide to assist self-represented litigants in 
obtaining permanent and temporary guardianship – 
provided by Legal Services of Northern California 
(Redding) 
 
Category: GUARDIANSHIP 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 

“How to Get a Default Set Aside – If You’ve Already 
Moved” (Unlawful Detainer) 
 
From Legal Services of Northern California 

Available by request from Yreka Civil Law Division 
 
Or contact: 
Legal Services of Northern California 
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Category: UNLAWFUL DETAINER 

Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

“How to Get a Judgment Set Aside” (Unlawful 
Detainer) 
 
From Legal Services of Northern California 
 
Category: UNLAWFUL DETAINER 

Available by request from Yreka Civil Law Division 
 
Or contact: 
Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

“Landlord-Tenant: Solving Repair and Security 
Problems” 
 
Action guide for tenants provided by Legal Services of 
Northern California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

“Lockout” 
 
Action guide outlining tenant’s rights against landlord’s 
illegal attempt to lock tenant out or shutoff utilities 
without court judgment.  Provided by Legal Services of 
Northern California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 

“Motion to Quash Summons” (Unlawful Detainer) 
 
From Legal Services of Northern California 
 
Category: UNLAWFUL DETAINER 

Available by request from Yreka Civil Law Division 
 
Or contact: 
Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

“The Obnoxious Landlord and Your Right to 
Privacy” 
 
Tenants’ Rights 14th edition, revised 8/99 (3 copies), 
reproduced from Nolo Press.  Provided by Legal 
Services of Northern California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 
NOTE: Okay to photocopy on color appropriate paper. 

“Security Deposits and Last Month’s Rent” 
 
Action guide for tenants brochure from Legal Services of 
Northern California 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 

Page 9 of 17 



National Conference on Community Based Access to Justice 
Volunteers, Partners, and Technology 

Website: www.lsnc.net 
“Sharing a Home” 
 
Outlines the legal relationships and obligations of 
roommates to the landlord, each other, anyone moving 
in, and guests.  Reproduced from Nolo Press, Tenants 
Rights 14th edition, revised 8/99.  Provided by Legal 
Services of Northern California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 

“Shasta Voluntary Legal Services Program” 
 
Brochure from Legal Services of Northern California 
(Redding) outlining their program that provides free 
legal assistance to low-income persons in 5 counties, 
including Siskiyou 
 
Category: CIVIL HARASSMENT, FAMILY LAW, 
GUARDIANSHIP, UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: http://www.lsnc.net 
 
NOTE: Okay to photocopy on color appropriate paper. 

“Stay of Execution” (Unlawful Detainer) 
 
Action guide to assist individual in representing 
himself/herself in court against landlord’s eviction 
lawsuit.  Provided by Legal Services of Northern 
California (Redding) 
 
Category: UNLAWFUL DETAINER 

Available by request from Yreka Civil Law Division 
 
Or contact: 
Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

“Tenants Acting Together” 
 
Outlines tactics used by tenant organizing/organizations 
in how to negotiate a good agreement with a landlord.  
Reproduced by Nolo Press, Tenants Rights 14th edition, 
revised 8/99.  Provided by Legal Services of Northern 
California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

“UD Answers” 
 
Action guide to assist individual in completing an 
answer to an eviction lawsuit.  Provided by Legal 
Services of Northern California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

“What Happens When You Get a 30 Day Notice to 
Quit” 
 
Information handout provided by Legal Services of 
Northern California (Redding) 
 
Category: UNLAWFUL DETAINER 

Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 
NOTE: Okay to photocopy on color appropriate paper. 
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Resources from California Department of Consumer Affairs: 
 

RESOURCE DESCRIPTION CONTACT/ORDER INFORMATION 
“California’s Bad Check Law” 
 
Legal Guide K-5, published November 1998 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“California Tenants, A Guide to Residential 
Tenants’ and Landlords’ Rights and 
Responsibilities” 
 
California Department of Consumer Affairs, 
copyright 2001.  Provided by Legal Services of 
Northern California (Redding) 
 
Category: UNLAWFUL DETAINER 

Available by request from Yreka Civil Law Division 
 
Most up-to-date print version will be available through: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
Photocopies also available through: 
Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 
 
Bulk ordering: 
Up to 50 copies can be ordered FREE of charge 
51 or more copies are $0.75/copy 
“List of Publications” pamphlet states 1-99 booklets are 
$2/booklet, and 100+ booklets are $1.75/booklet 
 
Mail orders to: 
California Tenants 
c/o Department of Consumer Affairs 
P.O. Box 989004 
West Sacramento, CA 95798 
 
Also available online at: 
http://www.dca.ca.gov 
 
NOTE: This booklet may be copied. 

“Checklist of Significant California and Federal 
Consumer Laws” 
 
Legal Guide M-1, published December 1995 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
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NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Collecting Your Small Claims Judgment” 
 
California Department of Consumer Affairs, 
copyright 1989 (78 pages) 
 
Category: SMALL CLAIMS 

Available online at: 
http://www.dca.ca.gov/legal/small_claims/collect.htm 

“Combating Identity Theft and Internet Fraud” 
 
Fact sheet published in February 2000 – California 
Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Consumers’ Rights to Council Home Solicitation 
Contracts” 
 
Legal Guide K-9, published November 1996 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Consumer Transactions with Statutory Contract 
Cancellation Rights” 
 
Legal Guide K-6, published January 1999 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Contracting with a Contractor: the Homeowner’s 
Rights to Council” 
 
Legal Guide K-10, published January 1997 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Credit Identity Theft: Tips to Avoid and Resolve 
Problems” 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
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Legal Guide P-3, published January 1999 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Credit Repair Services” 
 
Legal Guide CR-9, published October 1996 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“How to Get Back Possessions You have Left in a 
Rental Unit” 
 
Legal Guide LT-4, published October 1996 – 
California Department of Consumer Affairs 
 
Category: UNLAWFUL DETAINER, GENERAL 
INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“List of Publications” 
 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 
 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: This pamphlet is preprinted and is COPYRIGHT 
PROTECTED. 

“Options for a Landlord: When a Tenant’s 
Personal Property has Been Left in the Rental 
Unit” 
 
Legal Guide LT-5, published October 1996 – 
California Department of Consumer Affairs 
 
Category: UNLAWFUL DETAINER, GENERAL 
INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Privacy Rights: Payment by Check or Credit 
Card” 
 
Legal Guide P-2, published September 1996 – 
California Department of Consumer Affairs 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
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Category: GENERAL INFORMATION 

Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Regulation of Homestead Filing Services” 
 
Legal Guide H-1, published September 1996 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Spanish Language Translations of Consumer 
Contracts” 
 
Legal Guide K-4, published January 2002 – 
California Department of Consumer Affairs 
 
Category: GENERAL INFORMATION 

Call or write – publication is free unless otherwise noted: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
NOTE: A photocopy may be made “if all of the following 
conditions are met: the meaning of the copied text is not 
changed; credit is given to the Department of Consumer 
Affairs; and all copies are distributed free of charge.” 

“Using the Small Claims Court” 
 
Also available in Spanish: 
“Como Usar La Corte Para Reclamos Menores” 
(not available online) 
 
A handbook for plaintiffs and defendants – California 
Department of Consumer Affairs, copyright 1992 with 
revisions dated 05/93 
 
Category: SMALL CLAIMS 

Available online at: 
http://www.dca.ca.gov/legal/small_claims/small_claims.pdf 
 
If revised, most up-to-date print version will be available 
through: 
DCA Publications 
401 S. Street, Suite 100 
Sacramento, CA 95814 
Tel: 916-323-7239 
Website: http://www.dca.ca.gov 
 
Photocopies are also available through: 
Legal Services of Northern California 
Shasta Regional Office 
1370 West St. 
Redding, CA 96001 
Tel: 530-241-3565 or 800-822-9687 
Fax: 530-241-3982 
Website: www.lsnc.net 

 
 
Resources from Siskiyou County Courts & Agencies: 
 

RESOURCE DESCRIPTION CONTACT/ORDER INFORMATION 
“Advisements of Rights” 
 
Superior Court of California, County of Siskiyou 

Available through and distributed by Yreka, Weed, 
Happy Camp and Dorris/Tulelake Traffic/Misdemeanor 
Divisions 
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Category: TRAFFIC INFORMATION 
“Assisting People When Representing Themselves” 
 
Video 
 
**NOT A DISPLAY ITEM** 
 
Category: DOMESTIC VIOLENCE, CIVIL 
HARASSMENT, GUARDIANSHIP, SMALL 
CLAIMS, TRAFFIC INFORMATION, UNLAWFUL 
DETAINER 

Available for check-out and in-Clinic viewing from 
Court Facilitator 
 

“Child Support Services” 
 
Brochure from SHARE, Siskiyou Modoc Regional 
Department of Child Support Services (formerly 
Siskiyou County Family Support Division 
 
Category: FAMILY LAW 
 

Siskiyou Modoc Regional Department of Child Support 
Services 
1215 S. Main St. 
Yreka, CA 96097 
Mailing Address: 
P.O. Box 1047 
Yreka, CA 96097 
 
Regional Director: Susan C. Pritchett 
 
Office Hours: M–F 8:00 A.M. to 5:00 P.M. 
Tel: 530-841-2950 
Fax: 530-841-2999 
Email: sisqmodoc-dcss@co.siskiyou.ca.us 

“The Children of Divorce” 
 
Video from the San Francisco Chronicle – available in 
English and Spanish. 
 
**NOT A DISPLAY ITEM** 
 
Category: DOMESTIC VIOLENCE, FAMILY LAW 

Available for check-out from Family Court Services and 
viewing during off-Clinic hours in Court Facilitator’s 
conference room. 

“The Children of Domestic Violence” 
 
From Siskiyou Domestic Violence & Crisis Center 
 
Category: DOMESTIC VIOLENCE, FAMILY LAW, 
GUARDIANSHIP 

Siskiyou Domestic Violence & Crisis Center 
209 Third St. 
P.O. Box 688 
Yreka, CA 96097 
Tel: 530-842-6629 
24-Hour Hotline: 877-842-4068 

“Domestic Violence – Restraining Orders” 
 
Video for Petitioner & Respondent 
 
**NOT A DISPLAY ITEM** 
 
Category: DOMESTIC VIOLENCE, FAMILY LAW, 
GUARDIANSHIP 

Available for check-out and in-Clinic viewing from 
Court Facilitator 
 

“Establishing Paternity for You and Your Child” 
 
Brochure from the State of California, Health and 
Human Services Agency, Department of Social Services 
 
Category: FAMILY LAW 

Siskiyou Modoc Regional Department of Child Support 
Services 
1215 S. Main St. 
Yreka, CA 96097 
Mailing Address: 
P.O. Box 1047 
Yreka, CA 96097 
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Regional Director: Susan C. Pritchett 
 
Office Hours: M–F 8:00 A.M. to 5:00 P.M. 
Tel: 530-841-2950 
Fax: 530-841-2999 
Email: sisqmodoc-dcss@co.siskiyou.ca.us 
 
More information available at: 
http://www.co.siskiyou.ca.us/dcss/services.htm#Paternity 
%20Establishment 

“Family Court Services Mediation Services” 
 
Category: DOMESTIC VIOLENCE, FAMILY LAW, 
GUARDIANSHIP 

Siskiyou County Family Court Services 
Email requests: Familycourtsvcs@siskiyou.courts.ca.gov 
 
Available on the web at: 
http://siskiyou.courts.ca.gov/Page.asp?NavID=355 

“Focus on the Child’s Needs” 
 
Video by Isolina Ricci of the Administrative Office of the 
Courts 
 
“California Family Court Child Custody Mediation: 
Focus on the Child’s Needs” 
 
A companion to the video for parents prepared by The 
Statewide Office of Family Court Services, 
Administrative Office of the Courts, Judicial Council of 
California 
 
**NOT A DISPLAY ITEM** 
 
Category: DOMESTIC VIOLENCE, FAMILY LAW 

Available for check-out from Family Court Services and 
viewing during off-Clinic hours in Court Facilitator’s 
conference room. 

“Information for All Person Convicted of a Domestic 
Violence Crime” (Including 273.A Penal Code) 
 
Category: DOMESTIC VIOLENCE 
 

Family Law Division 
Email requests: Famlaw@siskiyou.courts.ca.gov 
 
 

“Juvenile Dependency Court” 
 
Video from the College of the Siskiyous/Family Court 
Services 
 
**NOT A DISPLAY ITEM** 
 
Category: FAMILY LAW, JUVENILE LAW 

Available through Family and Juvenile Courts. 

“Notice of All Claimants” with “Information for the 
Small Claims Plaintiff” 
 
From the Siskiyou County Superior Court, Small Claims 
Division 
 
Category: SMALL CLAIMS 

Available by request at Yreka Civil Division 

“Small Claims Advisor” 
 
Brochure with Bonnie MacFarlane as advisor. 
 
Category: SMALL CLAIMS 

Family Law Court Facilitator’s Office 
Email: Facilitator@siskiyou.courts.ca.gov 
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“Survey on Court Access and Quality of Service to 
the Public” 
 
Prepared by Facilitator’s office 
 
Category: FAMILY LAW 

Family Law Court Facilitator’s Office 
Email: Facilitator@siskiyou.courts.ca.gov 

“A Victim’s Guide through the Criminal Justice 
System” 
 
Category: DOMESTIC VIOLENCE 

Siskiyou County District Attorney’s Office 
P.O. Box 986 
Yreka, CA 96097 
Tel: 530-842-8125 
Website: http://www.co.siskiyou.ca.us/da/index.htm 

 
 
Resources from Other Organizations & Agencies: 
 

RESOURCE DESCRIPTION CONTACT/ORDER INFORMATION 
“California State Office of the Ombudsman for 
Foster Care” 
 
Research Brochure 
 
Category: FAMILY LAW, GUARDIANSHIP 

Website: http://childsworld.org/foster/ombuds.htm 

“Collaborative Lawyers of Northern California” 
 
Brochure listing 9 attorneys practicing collaborative 
family law in which attorneys for both of the parties to a 
family dispute agree to assist them in resolving conflicts 
using a cooperative approach rather than adversarial 
strategies (Alternative Dispute Resolution process).  
Attorneys’ services can be less expensive in divorce and 
family law issues 
 
Category: FAMILY LAW 

Website: http://www.collaborativeattorneys.com 
 
NOTE: Obtained from display at private attorney Arnold 
Breyer’s office.  If desired, brochure requests can be 
emailed to Mr. Breyer at ADBMS@snowcrest.net. 

Senior Legal Services, Health Insurance Counseling 
and Advocacy Program (HICAP), and Long Term 
Care Ombudsman 
 
Category: CIVIL HARASSMENT, UNLAWFUL 
DETAINER 

The Senior Advocacy Center 
1647 Hartnell Avenue, Suite 6 
Redding, CA 96002 
Voice: 530-223-6979 
Fax: 530-223-5292 
Website: http://www.shastanet.org/slc/ 
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